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Mission Statement
The mission of Frontier Community Services 
is to provide quality, individualized home 
and community based services for 
people of all ages who are at risk of, or 
experiencing a disabling condition, in 
order to minimize the need for institutional 
care. 

Nationally Accredited, 
 Equal Opportunity Employer

New 07/25/2024

Vision Statement
It is our belief that people are healthier 
and happier living in their own homes and 
communities.  Based on that belief, Frontier 
Community Services will advocate for the 
right of individuals with disabilities of all 
ages to live in the home and community of 
their choice.  

For more information contact
Annette Schultz
Recidivism Reduction Case 
Manager (Re-entry)
Direct Line:  907-714-6636

Or visit our office

Frontier Community Services

(907) 262-6331
43335 K-Beach Rd. Suite #36
Soldotna, AK  99669

Isaac Cryer
Behavioral Wellness 
Assistant Director
Frontier Community Services
43335 K-Beach Rd. Suite #36
Soldotna, AK  99669
Work Cell 
(preferred): 907-953-7721
Fax: 907-262-6294
Direct Line: 907-714-6640



The Recidivism Reduction 
(Re-entry)
Program is designed to support 
individuals who are planning 
their transition back into their 
community or have recently 
released from incarceration. 
Our Case Manager works one-
on-one to connect clients with 
resources, including assistance 
in three major areas: Housing, 
Employment, and Treatment. 
For those who qualify, this 
can include assistance with 
paperwork, coordinating services, 
transportation assistance, etc. 
Services are provided through 
“Transition Plans”, created 
between you and your Case 
Manager, focusing on your 
individual goals. Transition Plans 
are created during the initial 
appointments and updated post 
release and during the 3rd and 
6th month in the program.

Housing 
The program will work with DOC to utilize 
programs such as Alaska Housing Finance 
Corporation’s (AHFC) Returning Home 
Program. The program will connect 
clients to appointments with AHFC, 
utilize case management to follow up 
on their applications for vouchers, and 
connect clients to housing that fits their 
needs. Frontier Community Services has 
a Behavioral Wellness Case Manager 
who has an established relationship with 
the local AHFC, follows up on voucher 
applications, and has a community 
resource list of landlords that accept 
Alaska Housing who the Recidivism 
program employee can utilize. The Case 
Manager can assist with applications to 
transitional housing that is available within 
the community.

Employment
Appropriate referrals would also be 
made through the Division of Vocational 
Rehabilitation (DVR) for preparing for, 
obtaining, and stability in employment. 
If a referral for additional employment 
assistance is needed, the Case Manager 
will assist with the appropriate referrals.
Case Managers can aid in the creation 
of basic resumes and information on 
available positions within the community, 
focusing on employers who hire employees 
with legal barriers. Clients can be assisted 
with going into the community to job 
search, gaining access to the local 
Job Center, or making and attending 
interviews if needed.

Treatment
The program will assist clients in 
identifying and connecting to local 
treatment resources and the necessary 
documentation required for assessments 
and treatment.

Who qualifies for the 
program
The Recidivism Reduction program target 
population are those who have served 
more than 30 days of incarceration and 
are within 90 days of release from a DOC 
facility and are medium to high-risk felony 
offenders or high-risk misdemeanant 
offenders based on DOC’s Level of Service 
Inventory-Revised (LSI-R) risk assessment. 

The LSI-R score is generated by your 
internal field Parol/Probation Officer. Sex 
offenders, regardless of LSI-R scores, and 
individuals identified by Probation Officers 
who require assistance in the community 
may or may not be on probation or parole. 
The population served will be those in or 
transferred to the Kenai/Soldotna area.

Please reach out to see if you qualify for 
services based on these categories:

	■ Served a minimum of 30 days
	■ Within 90 days post-release
	■ Medium to High Risk based on LSI-R 

scoring
	■ Sexual Offenses regardless of LSI-R scoring
	■ Transitioning to release in the Kenai/

Soldotna area


